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Walmart/Help	Center/The	Walmart	Site	and	App	ExperienceOrder	everything	from	groceries	to	gadgets	using	Walmart.com	or	the	Walmart	app.	Take	advantage	of	the	new	features	that	make	shopping	simpler	while	saving	you	time	and	money.How	to	get	your	itemsYou	have	three	ways	to	order	your	items:Pickup:	Pickup	your	order	curbside	at	a
nearby	store.Delivery:	We'll	bring	your	order	to	your	home	from	a	store.	(Fees	may	apply)Shipping:	Your	order	will	be	shipped	fast	via	UPS,	FedEx,	or	another	carrier.Pickup	and	Delivery	from	storeSelect	a	nearby	store	and	timeslot	to	pick	up	your	items,	or	we	can	deliver	your	order	right	to	your	home.	How	it	works:Sign	into	your	Walmart
account.On	the	homepage,	select	How	do	you	want	your	items?Under	How	do	you	want	your	items	select	Pickup	or	Delivery.Select	Delivery	to	check	to	see	if	your	address	can	receive	Delivery	services.If	your	address	is	within	range	of	a	store	that	offers	Delivery	services,	the	website	or	app	will	list	those	stores.	You	can	choose	a	store	from	the	list	and
then	select	Save	As	My	Store.If	no	stores	are	listed,	the	address	is	not	within	range	of	Delivery	services	from	a	store.	You	must	choose	Shipping	or	Pickup	to	place	an	order.Reserve	a	Pickup/Delivery	time.Add	items	to	your	order.Not	all	items	are	available	for	Pickup	and	Delivery.Select	Checkout	under	the	Pickup	and	delivery	options	section	of	your
cart.Select	Checkout	all	items	to	place	an	order	for	all	items,	both	Pickup/Delivery	and	shipping.	Check	out	by	the	time	displayed	to	keep	your	reservation.If	you	order	an	item	that	isn’t	available	for	pickup	and	delivery	from	your	local	store,	we’ll	ship	it	to	you.	We	group	shipped	items	separately	in	your	cart	and	they	ship	separately	from	your	reserved
pickup	or	delivery	order.	Look	for	availability	info	on	the	item	page	and	search	results	page.Find	what	you	needUse	search	to	find	and	find	items,	including	groceries,	and	filter	by	how	and	when	you	want	them.How	it	works:Sign	into	your	Walmart	account.Enter	an	item	in	the	Search	bar	at	the	top	of	your	screen.On	the	Search	results	page,	filter	by
how	and	when	you	want	to	get	items:Need	it	fast:	use	this	filter	to	show	items	that	are	available	for	your	time	preference.Pickup	&	shipping:	use	this	filter	to	show	just	the	items	that	are	available	for	your	preference.Pickup,	Delivery	and	Shipping	FeesFees	apply	to	some	methods,	and	you	can	see	any	fees	from	your	cart.Pickup:	Pick	up	orders	over
$35	for	free.	Orders	under	the	$35	minimum	have	a	below	order	minimum	fee.Standard	Delivery	from	store:	$9.95	delivery	fee	applies.Shipping:	Orders	under	the	$35	order	minimum	have	a	below	order	minimum	fee	of	$6.99.We	waive	the	fee	for	Walmart+	customers.	Express	delivery:	$10	Express	fee	applies	to	all	orders	in	addition	to	the	$9.95
standard	delivery	fee.3	hr.	or	less	delivery:	$6	fee	applies	to	all	orders.$9.95	standard	delivery	fee	applies.Drone	delivery:	$19.99	delivery	fee	applies	to	all	drone	delivery	orders.	Walmart+	members	pay	zero	drone	delivery	fees.Learn	about	Drone	DeliveryExtra	Shipping	fees:Freight	Items	(items	that	are	heavy	or	oversized)	have	separate
surcharges.Marketplace	items	may	have	separate	shipping	charges	but	count	toward	the	$35	minimum	amount	for	free	shipping	from	Walmart.Pharmacy,	photo,	wireless	and	tires	don't	count	toward	the	$35	minimum	amount	and	don't	ship	for	free.APO/FPO	military	addresses	may	have	separate	charges.Hawaii,	Alaska,	US	Territories,	and	Overseas
Locations:	Items	that	Walmart	sells	and	ships	have	added	shipping	fees	when	we	ship	to	these	locations.You	can	check	the	shipping	fees	for	the	item	by	adding	it	to	the	cart.	There	will	be	a	separate	line	in	the	Payments	section	for	this	fee.Bag	fees:	Certain	states	or	local	municipalities	may	charge	bag	fees	to	encourage	the	use	of	reusable	bags.	You
can	visit	Single-Use	Bag	Policy	to	learn	more.Colorado	(CO)	Retail	Delivery	Fee:	There	is	an	added	retail	delivery	fee	of	$0.28	for	all	deliveries	by	motor	vehicle	in	Colorado.	We	charge	this	delivery	fee	within	the	state	of	CO	for	any	item(s)	that	are	subject	to	sales	tax	or	use	tax.	For	more	details,	you	can	visit	Temporary	Holds	and	Charges.Mobile
Money	ServicesWalmart	offers	money	services	in-store.	Visit	your	store’s	Money	Center	or	Customer	Service	counter	for	these	services:Bill	PayMoney	TransfersCash	ChecksMoney	Services	are	not	yet	available	in	the	app.	Uses	item	details.	Price	when	purchased	onlineZinus	Cooling	Airflow	10"	Hybrid	Mattress	in	a	Box,	Adult,	Full	Available	in
additional	4	sizescurrent	price	Now	$148.00Was	$164.99You	save	$16.99Zinus	Cooling	Airflow	10"	Hybrid	Mattress	in	a	Box,	Adult,	Full44734.4	out	of	5	Stars.	4473	reviewsFree	shipping,	arrives	in	2	daysKingsford	Original	Charcoal	Briquettes,	16	lbs,	2	Pack	current	price	Now	$17.86Was	$19.98You	save	$2.12Kingsford	Original	Charcoal	Briquettes,
16	lbs,	2	Pack105274.7	out	of	5	Stars.	10527	reviewsShipping,	arrives	tomorrowMLILY	Essence	Sleep	6"	Memory	Foam	Twin	Mattress	in	a	Box	Available	in	additional	6	sizescurrent	price	Now	$98.88Was	$198.00You	save	$99.12MLILY	Essence	Sleep	6"	Memory	Foam	Twin	Mattress	in	a	Box15834.5	out	of	5	Stars.	1583	reviewsFree	shipping,	arrives
in	2	days	If	you	are	considering	a	new	laptop,	looking	for	a	powerful	new	car	stereo	or	shopping	for	a	new	HDTV,	we	make	it	easy	to	find	exactly	what	you	need	at	a	price	you	can	afford.	We	offer	Every	Day	Low	Prices	on	TVs,	laptops,	cell	phones,	tablets	and	iPads,	video	games,	desktop	computers,	cameras	and	camcorders,	audio,	video	and
more.Computers:	Desktops,	Laptops,	iPads	and	TabletsThe	first	thing	to	think	about	when	considering	a	new	computer	is	whether	you	want	a	desktop,	a	laptop	or	a	tablet.	If	you	plan	to	use	your	computer	primarily	in	one	location,	like	a	home	office,	a	desktop	computer	may	be	your	solution.	You	can	get	a	more	powerful	computer	for	your	money,	and
you	will	have	more	upgrade	options	should	you	decide	to	expand.	Plus,	you	can	get	a	larger	monitor	(or	two)	and	arrange	your	keyboard	in	a	way	that's	ergonomically	optimal	for	you.If	you	need	a	portable	computer,	however,	a	laptop	can	still	be	very	powerful	and	affordable,	and	you	can	always	connect	it	to	a	separate	monitor	and	keyboard	when
you're	back	at	your	desk.As	a	third	option,	if	you	find	that	you	use	your	computer	mostly	for	email,	web	browsing	and	watching	videos,	you	may	be	able	to	get	away	with	using	a	tablet	as	your	primary	computer.	Add	a	keyboard	and	you	gain	most	of	the	functionality	of	a	standard	laptop.	Touchscreen	laptops	are	yet	another	great	way	to	get	the	best	of
both	worlds.You	should	also	consider	the	speed	and	processing	power	you	need.	Single-	and	dual-core	processors	are	OK	for	basic	functions	like	sending	and	receiving	email	and	doing	some	simple	web	browsing,	but	you'll	want	a	quad-core	computer	if	you	do	a	lot	of	gaming	or	video	streaming.TVsIf	you're	shopping	for	a	new	TV,	the	first	thing	to
consider	is	how	much	space	you	have	available.	Then,	think	about	how	you'll	be	using	it.	Whether	you're	playing	video	games	or	watching	a	sporting	event	or	a	movie,	you'll	want	to	look	for	a	TV	with	the	technology	to	support	what	you	love.If	you're	an	avid	gamer,	you'll	likely	want	an	HD	display	to	make	games	look	their	best.	Shop	for	a	TV	with	a
resolution	of	720p,	1080p	or	the	impressive	2160p	available	on	the	4K	Ultra	HDTVs.	To	keep	up	with	the	breakneck	speed	of	today's	video	games,	you'll	also	need	a	response	time	under	six	milliseconds	and	a	refresh	rate	of	at	least	120	hertz.If	you're	an	avid	sports	fan	whether	you're	watching	football,	basketball,	baseball,	soccer	or	any	other	sport
high-definition	digital	visuals	are	especially	important.	Look	for	a	TV	with	a	1000:1	static	contrast	ratio	to	enjoy	rich	blacks,	bright	whites	and	vibrant	colors.	Watching	sports	is	better	when	everyone	can	see	no	matter	where	they're	sitting,	so	you'll	also	want	a	TV	that	offers	a	wide	viewing	angle.For	film	buffs	and	TV	fanatics,	a	smart	TV	is	a	great
option.	It	will	let	you	stream	content	from	providers	like	Netflix,	YouTube,	Hulu	and	Vimeo,	providing	access	to	a	huge	collection	of	movies	and	shows.Cell	PhonesWe	understand	how	important	it	is	for	you	to	stay	connected	with	your	friends,	family	and	career.	That's	why	there's	something	for	everyone,	with	an	extensive	selection	of	unlocked,
contract	and	no-contract	cell	phones	and	plans	available.If	you're	trying	to	decide	what	phone	and	plan	are	best	for	you,	start	by	choosing	a	carrier	that	covers	your	local	area,	then	consider	their	services	and	the	number	of	minutes	you	are	going	to	need.	Many	providers	offer	discounted	monthly	rates	that	include	voice,	text	and	data.	Signing	up	for	a
fixed-term	contract	(usually	for	one	or	two	years)	will	often	get	you	a	great	price	on	a	phone,	but	if	you	don't	want	to	make	that	long-term	commitment,	you	might	want	the	flexibility	of	a	prepaid	or	no-contract	phone.	You	can	buy	instant	prepaid	minutes	and	data	at	Walmart.com	whenever	you	need	them,	so	you	never	have	to	worry	about	coming	up
short.With	a	wide	selection	of	phones,	including	iPhone	and	Android	smartphones,	it's	easy	to	find	a	device	with	the	features	you	are	looking	for.	There	are	also	cell	phone	accessories,	including	cases,	headsets,	chargers,	Bluetooth	devices,	car	mounts	and	more.For	extra	savings	on	your	electronics,	you	may	want	to	consider	a	refurbished	device.
These	are	typically	open-box	returns	from	customers	who	never	used	the	product.	Each	item	can	be	different.	You	can	also	search	for	special	offers,	such	as	Rollbacks	or	Clearance	items.Walmart.com	lets	you	sort	electronics	by	price,	customer	rating	or	features,	so	finding	the	right	device	for	you	is	a	breeze.	Save	Money.	Live	Better.


